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Stakeholder Application 
(Owner, Manager, Partner, Shareholder) 

 

 
 
 

Landing Page Navigation Tips: 
1. Stakeholders on NEW business applications will receive an email notification to complete an 

application. 

2. Individuals, including owner/manager/partner/shareholders should use the Sign‐In process to 

submit the requested application. 

3. The bottom of this page has links back to DPS web pages that include information on using the 

TOPS application, regulatory information, and programmatic information. 
 

 
 
 
 
 
 
 

 



Application Navigation Tips: 
1. The legend at the left shows the progress through the application 

 Fill in all required information as you progress through the screens 

 You cannot jump forward in the application 

2. At the bottom of all application pages, the Cancel button is on the left, and Previous/NEXT 

buttons are on the right. 

 If you do not see the buttons, use the scroll bar on the right of the screen 

3. If you close the application, your information will not be saved. 

 Progress through the full application and clicking on Submit Application is the only way 

to save the application 

 The application cannot be submitted if all required information is not present 
 

Before you begin: 
 

 
You will need the following information: 

 
 Personal UNIQUE email address 

 
 
 
 

FAQs are available on the Private Security website 



Submit a NEW Stakeholder Application 
NOTE: This guide will show the various screens and only highlight areas that are specific to the program, 

rather than common fields such as name or address. 
 
 
 

Begin by entering your Email address, Date of Birth, Last Name and submitting the Captcha information. 

When you Sign In, you will be taken to a page displaying your information called “My Profile”. 
 
 
 

 



My Profile page 
There are four sections on the My Profile page 

 

 The first two contain Application information 

o My Applications – individual application information 

o My Business Applications – stakeholder and business application status 

 The last two contain Registration Information 

o My Registrations – all licenses you hold 

o My Businesses – business licenses where you are a stakeholder 
 

 
 
 
 
 
 
 

 



 
 
 

 

 



 
 
 
 

My Business Applications 
Begin the application process by clicking on the Apply button in the Actions column. 

 

If you were listed as a manager on the application, the next screen will be the manager experience page. 

If not, the application will begin at the Personal Information screen. 
 
 
 

 
 
 
 

 



 

 

Personal Information 
Personal Information 

 

Submit a UNIQUE email address. Each person accessing TOPS is required to have a unique email 

address. TOPS users cannot share email addresses. 
 

Submit a PRIMARY email address. The email address you provide should be an email address 

you access frequently and that is portable (may not necessarily be a company email address – 

the choice is yours). 
 

NOTE: Since John Sample already has an application in the system, he already has an ID and 

does not need to add another. 
 

Address Information 
Physical address cannot be a PO Box. 

 

Demographic Information 
Personal information 

 

Job Duties 
A short description of your job duties 

 
 
 
 

 

 



 



 
 
 

 

 



 

 

Military and Peace Officer Information 
Military Status 

 

Military status determines application fees in accordance with Senate Bill 807 (84th Legislative 

Session). 
 

Additional information will be required for status other than N/A. 
 

Peace Officer Status 
Peace officer status is used to determine required fees and documents.  

Additional information will be required for status other than Never/Not currently. 

 

 
 
 
 

 
 
 
 

 



 
 
 
 

Additional Information 
Read carefully and select the appropriate answer. 

Application cannot proceed if all questions are not answered and all acknowledgements checked. 

NOTE: The questions and acknowledgements vary dependent on the type of application and the 

answers to the Military and Peace Officer questions 
 

 



 



Application Review 
Navigation Tip: 

 

Each section has an edit button. The edit button will take you to the selected section to make 

corrections. Then you must progress through the screens again and make any additional changes 

required. 
 

Select NEXT after verifying that the information on the review screen is correct. 
 
 
 
 

 

 



Review Fees 
Navigation Tip: 

 

This application is part of a NEW Business application. 
 

 Selecting the Submit Application button shows that your application has been completed. 

o If there are additional stakeholder applications that have not been completed, the 

company application will remain pending. 

o Once all stakeholders have submitted applications, all stakeholders receive an email that 

the business application is ready for payment. 
 

 
 
 
 
 
 
 

 



Confirmation 
The confirmation page provides the NEXT steps to continue the application. 

You will also receive this information by email. 

The Exit button returns you to My Profile page. Notice that in the My Business Applications section, it 

now shows application submitted. 
 
 
 

 



 


